
 

10-08-2024 

NOTICE 

SUB: Grievance and Redressal Cell 

The first meeting of the Grievance Redressal Cell of MES’ Pillai College of Education and 

Research, New Panvel for the academic year 2024-25 will be held on 13th Aug. 2024 at 4:00 

p.m.. Members are requested to attend on time. 

 

AGENDA 

 To discuss the Grievances received by the council members 

 Any other matter 

 

 

 

 

 

Dr. Bhavna Dave 

Teacher in-charge 

Grievance and Redressal Cell 

  



Minutes of the meeting of Grievance Redressal Cell 2024-2025 

The meeting of the Grievance Redressal Cell was held on 13th Aug. 2024. 

The following members participated in the meeting: 

Teachers in-charge Dr. Bhavna Dave 

                                                       Dr. Geeta Thakur 

                                                       Dr. Jiji Sahaya 

      General Secretary (B.Ed.) Ms. Jisha Parekkadan 

      Student Council Members  Ms. Maliya Hanfi 

                                                             Mr. Alan D’silva 

                                                            Ms. Mithila Mane 

 

Dr. Bhavna Dave, the teacher in-charge of the Grievance Redressal Cell welcomed all the 

members. The following points were discussed: 

The council said that the students wanted the Women Development cell to organize an 

awareness programme on the various mobile applications available to ensure safety of women 

while travelling. Dr. Jiji Sahaya said that she had made a note of this and she would make 

arrangements for the same. 

The teachers urged the council members to inform all students about taking the attendance in 

college seriously. They were instructed that students must write leave-notes prior to the leave 

taken and also get it approved from the Principal or in-charge teacher. 

The meeting concluded with a vote of thanks by the General Secretary Ms. Jisha Parekkadan. 

 

  

 

 

  



 

 

Date: 14th Dec. 2024 

NOTICE 

SUB: Grievance Redressal Cell 

The second meeting of the Grievance Redressal Cell of MES’ Pillai College of Education and 

Research, New Panvel for the academic year 2024-25 will be held on 20th December 2024 at 

4:00 p.m. Members are requested to attend on time. 

 

AGENDA 

 To read and confirm the minutes of the previous meeting 

 To discuss the upcoming activities 

 Any other matter 

 

 

 

Dr. Bhavna Dave 

Teacher in-charge 

Grievance Redressal Cell 

  



 

Minutes of the meeting of Grievance Redressal Cell 2024-2025 

The meeting of the Grievance Redressal Cell was held on 20th December 2024. 

The following members participated in the meeting: 

Teachers in-charge Dr. Bhavna Dave 

                                                       Dr. Geeta Thakur 

                                                       Dr. Jiji Sahaya 

      General Secretary (S.Y. B.Ed.) Ms. Jisha Parekkadan 

       General Secretary (F.Y. B.Ed.) Mr. Anmol Pandey 

      Student Council Members  Mr. Alan D’silva 

                                                             Ms. Aditi Rungta 

                                                             Ms. Joiceline Nadar 

                                                             Ms. Preeti Chettiyar 

 

Dr. Bhavna Dave, the teacher in-charge of the Grievance Redressal Cell welcomed all the 

members. The following points were discussed: 

 Orientation to grievance redressal system will be conducted and all students must be 

encouraged to attend the orientation. The categories of grievances will be Academic 

and Non-academic. 

 Students will be given information regarding the link for submitting grievances and the 

location of suggestion box for submitting their suggestions/ grievances/ opinions will 

be shared.  

 The mechanism of grievance redressal will be explained and the members of the cell 

will be introduced. 

 The meeting concluded with a vote of thanks by the General Secretary Ms. Jisha 

Parekkadan. 

  



 

20-4-2025 

URGENT NOTICE 

Sub: Grievance Redressal Cell 

The meeting of the Grievance Redressal Cell of MES’ Pillai College of Education and 

Research, New Panvel for the academic year 2024-25 will be held on 22nd April 2024 at 10:00 

a.m. Members are requested to attend on time. 

 

AGENDA 

 To discuss the complaint received from Ms. Diksha Owalekar (F.Y. B.Ed. student)  

 Any other matter 

 

 

 

 

 

Dr. Bhavna Dave 

Teacher in-charge 

Grievance Redressal Cell 

 

 

  



Minutes of the meeting of Grievance Redressal Cell 2024-2025 

The meeting of the Grievance Redressal Cell was held on April 22nd, 2025. 

The following members participated in the meeting: 

Teachers in-charge Dr. Bhavna Dave 

                                                       Dr. Geeta Thakur 

                                                       Dr. Jiji Sahaya 

                                                       Ms. Manju Vinish 

MES Counsellor & social worker:  Ms. Yvette Lee 

      General Secretary (F.Y. B.Ed.) Mr. Anmol Pandey 

      Student Council Members  Ms. Aditi Rungta 

                                                             Ms. Joiceline Nadar 

                                                             Ms. Preeti Chettiyar 

Dr. Bhavna Dave, the teacher in-charge of the Grievance Redressal Cell welcomed all the 

members. The following points were discussed: 

 Ms. Manju Vinish, the practice teaching incharge informed all the members about the 

complaint received from Ms. Diksha Owalekar against Mr. Mukundhan Iyer. She also 

briefed the committee on the action taken by the Principal & the school in-charge 

teacher in that respect till date. She also shared detailed reports of the same via mail. 

 MES Social Worker, Ms. Yvette Lee said that she would investigate the complaint 

received by conducting meetings with both parties separately & further redress the 

issue.  

 The meeting concluded with a vote of thanks by the council member Mr. Anmol 

Pandey. 

  



 

 

 

 

24-4-2025 

URGENT NOTICE 

Sub: Grievance Redressal Cell 

The meeting of the Grievance Redressal Cell of MES’ Pillai College of Education and 

Research, New Panvel for the academic year 2024-25 will be held on 25th April 2024 at 4:00 

a.m. Members are requested to attend on time. 

 

AGENDA 

 To discuss the redressal to the complaints received from Ms. Diksha Owalekar  & Mr. 

Mukundan (F.Y. B.Ed. students)  

 Any other matter 

 

 

 

 

Dr. Bhavna Dave 

Teacher in-charge 

Grievance Redressal Cell 

 

 

  



Minutes of the meeting of Grievance Redressal Cell 2024-2025 

The meeting of the Grievance Redressal Cell was held on April 25th, 2025. 

The following members participated in the meeting: 

Teachers in-charge Dr. Bhavna Dave 

                                                       Dr. Geeta Thakur 

                                                       Dr. Jiji Sahaya 

                                                       Ms. Manju Vinish 

MES Counsellor & social worker: Ms. Yvette Lee 

      General Secretary (F.Y. B.Ed.) Mr. Anmol Pandey 

      Student Council Members  Ms. Aditi Rungta 

                                                             Ms. Joiceline Nadar 

                                                             Ms. Preeti Chettiyar 

Dr. Bhavna Dave, the teacher in-charge of the Grievance Redressal Cell welcomed all the 

members. The following points were discussed: 

 MES Social Worker, Ms. Yvette Lee said that Diskha was met in presence of Ms. 

Bhavna. The whole incident was understood from her perspective. She spoke of it in 

the same terms as spoken to Dr. Sally and Mrs. Manju. No new information was given. 

She also heard the incident from Mukundhan’s perspective The other students who 

were a part of the internship group were also spoken to.  

 There was no conclusive evidence to prove either of them right or wrong. But keeping 

in mind, Diksha's complaint and her feeling of being uncomfortable in the situation, the 

resolution proposed was to give Mukundhan a warning letter. 

 A warning letter was issued to Mr. Mukundhan who said that he would be very careful 

in the future. 

 The meeting concluded with a vote of thanks by Dr. Bhavna Dave. 


